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Novitas Is Cracking Down on Documentation!
TMC participated in provider outreach training
from the Medicare Administrative Contractor,
Novitas.

What Did We Learn from This Call?
Novitas emphasized the following:
• Hospital documentation to support the need
for skilled services in the SNF.
• Connecting the dots to support the need for
therapy is a crucial component to include in
therapy and nursing documentation.
• If the hospital documentation is not good, or
maybe the patient didn’t have therapy
(quick stay and it wasn’t the focus of the
hospitalization), the need must be supported
from the physician.

They provided clear expectations regarding
the importance of documentation to support
the need for skilled services. Novitas stated
they are “cracking down on providers doing
blanket evaluations on patients and rendering
treatment when ‘not justified.’”

• The importance of being able to identify a
decline and need for care through documented
evidence of the patient’s prior level of function.
• If the patient went to another SNF prior to
the current stay, then we should try to obtain
that information.
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Novitas Is Cracking Down on Documentation! (Continued)

In review of therapy evaluations, Novitas is targeting
the reason for referral. This needs to support and
justify that there is a decline. They recommended
more descriptive reasons for the hospital stay and
need for therapy versus just a “decline in function.”
It is critical that nursing and therapy documentation
support the need for skilled services to avoid denials.
TMC is educating our teams of these requirements.
If you have any questions, please contact your area
manager.

Please contact us if you have any questions.

“Patience and perseverance have a
magical effect before which difficulties
disappear and obstacles vanish.”

Leslie Welch, RAC-CT/COTA
Vice President of Reimbursement
and Regulatory Compliance
Phone: (352) 382-1130
Email: corporatecompliance@therapymgmt.com

- John Quincy Adams

www.therapymgmt.com
8477 S. Suncoast Blvd.
Homosassa, FL 34446

